Hackney Plastic Surgery Clinic Online Privacy Policy

This policy covers how we treat personal information that we collect and receive through our
web site. Personal information is information about you that is personally identifiable, such as
your name and e-mail address, and that is not otherwise publicly available. This policy does not
apply to the practices of companies that we do not own or control, or to people that we do not
employ or manage.

We are committed to respecting your online privacy and recognize your need for appropriate
protection and management of any personal information you provide to us. We collect personal
information when you subscribe to receive our e-newsletter. When you subscribe, we ask for
your first name and e-mail address. We use this information to fulfill your request for our
e-newsletter and to provide you with information on skincare and practice specials, event
information, and other items we believe may be of interest to you.

We limit access to your personal information to our employees and agents who we believe need
to come into contact with that information to provide products and services to you. We take
reasonable steps to ensure that these persons are obligated to protect your personal information.
We do not sell, rent, transfer or share personal information about you with other people or
unaffiliated companies, unless we are legally required to do so.

You may cancel your account with us at any time by visiting the home page to this web site,
providing us with your first name and e-mail address, selecting the “Remove” option, and
clicking “Submit.”

By using this web site, you consent to the terms of this policy and to our use of your personal
information for the purposes described above. We may update this policy at any time. We will
take every reasonable step to ensure that any significant changes to this policy are brought to
your attention by placing a notice on our web site for a reasonable period of time.

If you have questions regarding our privacy policy, please contact us at 8315 Walnut Hill Lane,
Suite 225, Dallas, Texas 75231, Telephone: (214) 346-9222.

Effective Date: July 1, 2005



